This regulation amends the provisions relating to the fees that may be charged by insurance
producers and surplus lines brokers to 1) allow for a general increase of certain fees charged for
personal and commercial policies; 2) provide for the reimbursement of additional expenses
incurred by the producer or surplus lines broker in placing the business under consideration; 3)
clarify the amount and fees allowed when both a producer and a surplus lines broker are
involved in the same transaction; and 4) provide that certain fees may be charged for renewal
business. The regulation was approved by the Legislative Regulation Review Committee on
December 16, 2003, and was filed with the Secretary of the State on December 22, 2003. It
became effective on filing.

The text of the final approved regulation amendment is reproduced below:

Section 1. Sections 38a-707-1 to 38a-707-9, inclusive, of the Regulations of Connecticut State
Agencies are amended to read as follows:

Service Fees to Be Charged by Insurance [Agents
and Insurance] PRODUCERS AND SURPLUS LINES Brokers

Sec. 38a-707-1. Service fees

Properly licensed insurance agents and brokers organizing business in this state may charge
service fees to their clients in accordance with the schedules shown in sections 38a-707-2 to
38a-707-8, inclusive. In addition to the scheduled fees [an agent or] A PRODUCER OR
SURPLUS LINES broker may charge as reimbursement any moneys expended by him for ANY
(1) inspection [reports] REPORT FEES, (2) motor vehicle department reports, (3) policy reports,
(4) CREDIT CARD SERVICE FEES, (5) REGULATORY FEES FROM OTHER
JURISDICTIONS, SUCH AS LICENSING FEES, NECESSARY FOR THE PLACEMENT OF
CONNECTICUT RISKS WITH OUT-OF-STATE EXPOSURE, (6) COSTS FOR
OVERNIGHT MAIL, OR (7) telegrams or telephone calls necessary for the placement of the
risk under consideration.

Sec. 38a-707-2. Automobile

In accordance with subdivision (4) OF SUBSECTION (a) of section 38a-329 of the General
Statutes, Automobile Assigned Risk (initial policy only) $35.00; Automobile, other than
automobile Assigned Risk, all forms, nonstandard [$15.00] $35.00.

Sec. 38a-707-3. Owners, landlords and tenants—Manufacturers and contractors

Non-standard Owners, Landlords and Tenants [forms with premiums on an annualized basis
not in excess of seven hundred and fifty dollars, $15.00, and on forms with premiums on an
annualized basis in excess of seven hundred and fifty dollars, $25.00; Non-standard
Manufacturers and Contractors forms with premiums on an annualized basis not in excess of
seven hundred and fifty dollars, $15.00, and on forms with an annualized basis in excess of
seven hundred and fifty dollars, $25.00] AND NON-STANDARD MANUFACTURERS AND
CONTRACTOR FORMS MAY BE ASSESSED A FEE OF UP TO FIVE PERCENT OF
PREMIUM, NOT TO EXCEED $150.00.

Sec. 38a-707-4. [Workmen's] WORKERS’ compensation assigned risk

[Workmen's] WORKERS’ Compensation Assigned Risk policyholders may be charged one
per cent of the premium subject to a ten-dollar minimum fee and a maximum fee of [one] TWO
hundred AND FIFTY dollars.
Sec. 38a-707-5. Fire and allied lines

There will be no fee permitted for "Fair Plan" submissions. Non-standard fire and allied lines
policyholders may be charged a fee of one per cent of the premium.



Sec. 38a-707-6. Substandard errors and omissions

Substandard Errors and Omissions policyholders may be charged ten dollars or five per cent
of the premiums up to a maximum of [one] TWO hundred AND FIFTY dollars.

Sec. 38a-707-7. |[Excess line] SURPLUS LINES submissions

[Charges may be made of five per cent of the premium not to exceed fifty dollars per policy.]
(a) A DULY LICENSED PRODUCER AND SURPLUS LINES BROKER INVOLVED IN
THE SAME TRANSACTION MAY EACH CHARGE A FLAT FEE PER POLICY FOR
BUSINESS PLACED IN THE SURPLUS LINES MARKET, PROVIDED THAT THE SUM
OF THE FEE CHARGED BY SUCH PRODUCER AND THE FEE CHARGED BY SUCH
SURPLUS LINES BROKER SHALL NOT EXCEED $250.00 IN THE AGGREGATE. IN
THE ALTERNATIVE, SUCH PRODUCER AND SURPLUS LINES BROKER MAY
CHARGE A FEE OF UP TO FIVE PERCENT OF THE APPLICABLE PREMIUM, NOT TO
EXCEED $500.00 IN THE AGGREGATE.

(b) THE FEES REFERENCED IN THIS SECTION MAY BE CHARGED FOR NEW AND
RENEWAL BUSINESS.

Sec. 38a-707-8. Miscellaneous and renewals

(a) Any other service charges not scheduled in sections 38a-707-2 to 38a-707-7, inclusive,
shall be submitted individually for approval. [Service charges] EXCEPT AS PROVIDED IN
THIS SECTION AND IN SECTION 38a-707-7 OF THE REGULATIONS OF CONNECTICUT
STATE AGENCIES, SERVICE FEES shall not be permitted for renewals handled in the usual
and customary manner, EXCEPT THAT SUCH FEES MAY BE CHARGED ON RENEWAL
BUSINESS WHERE A RE-UNDERWRITING OF THE RISK IS NECESSARY.

(b) WHERE, PURSUANT TO SECTION 38a-707-1 TO 38a-707-9, INCLUSIVE, OF THE
REGULATIONS OF CONNECTICUT STATE AGENCIES, THE SAME INSURANCE
POLICY MAY BE ASSESSED A SERVICE FEE BY BOTH AN INSURANCE PRODUCER
AND A SURPLUS LINES BROKER, THE TOTAL OF SUCH FEES SHALL NOT EXCEED
FIVE PERCENT OF THE APPLICABLE PREMIUM OR $500.00, WHICHEVER IS LESS.

Sec. 38a-707-9. Service fee [agreement] DISCLOSURE

No insurance [agent or insurance] PRODUCER OR SURPLUS LINES broker shall charge
any service fee as specified in sections 38a-707-2 to 38a-707-8, inclusive, without first obtaining
a written memorandum, signed by the party to be charged, and specifying [or] AND clearly
defining THE PREMIUM APPLICABLE TO THE POLICY AND the amount or extent of [such
service fee] ANY SERVICE FEES ASSESSED PURSUANT TO SECTION 38a-707-1 TO 38a-
707-9, INCLUSIVE, OF THE REGULATIONS OF CONNECTICUT STATE AGENCIES.
Such memorandum shall be kept by the [agent or] PRODUCER OR SURPLUS LINES broker in
such manner as to be easily subject to audit or inspection by the insurance commissioner or [his]
THE COMMISSIONER’S agents.

Statement of purpose

To update and clarify service fees that can be charged by insurance producers and surplus lines
brokers to their clients for the placement of insurance business.



